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Intel vPro Platform
Managed Endpoint service from Insight Canada

Insight Managed 
Endpoint benefits
• Modernize and maintain your endpoint 

management solution.

• Maximize the Return On Investment (ROI) 
of your licenses and infrastructure.

• Reduce cost complexity with per-device 
monthly billing.

• Optimize performance with 24/7 
administration and alerting.

• Refocus your IT team on strategic 
business objectives.

Our partner

Related services
• Lifecycle Services

• Workplace Services

Business challenge 
Endpoint management is the process of maintaining a network’s endpoints, helping 
desktops, laptops and connected devices perform optimally and securely. Learn how 
Intel® Active Management Technology (AMT), available from Insight, solves various use 
cases through managed-service endpoint management.

Our solution
AMT enables a wide range of managed-service features for the Intel vPro® platform. 
With Intel AMT, administrators get a comprehensive endpoint-management solution 
through the following:

Remote power control: Administrators have the power to remotely power 
endpoints on or off at specific times, for applications like digital signage, 
scheduled tasks like patching and many other use cases.

Hardware alarm clock: The built-in alarm clock starts devices up at 
predetermined times, without user intervention. 

Hardware KVM: With KVM (Keyboard, Video and Mouse) control, admins 
can remotely access and troubleshoot devices like they were right there,  
no matter the state of the endpoint or its operating system.

Boot redirection: Admins can redirect the boot process of a device  
to a remote image. This lets devices be reimaged or booted from a  
specific image.

Beyond firewall support: Intel AMT can be managed outside of the 
corporate firewall, enabling admins to manage endpoints outside the 
network, like devices of employees working from home.

Cloud-based management: Intel AMT can be integrated with existing  
cloud-based management platforms, for remote management and 
monitoring of devices anywhere in the world.

About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology 
Solutions™ that help your organization run smarter. We’ll work with you to maximize 
your technology investments, empower your workforce, optimize your business and 
create meaningful experiences. 


